GOVAN MBEKI MUNICIPALITY
ANNUAL REPORT
2008/2009




TABLE OF CONTENTS

SECTION 1:
INTRODUCTON AND OVERVIE

Members of Mayoral Committee
Ward Councillors

Proportional Councillors
General Information

Senior Management

Vision and Mission

Acronyms

Foreword of the Executive Mayor

& & & & & & & & &

Foreword of the Municipal Manager

4 Performance highlights




DEPARTMENTAL REPORTS
ECTION 3:

4 Corporate Services

4 Technical and Engineering Services

4 Environmental Affairs and Tourism

4 Public Safety

4 Health and Community Services

#+ |IDP, LED, Marketing and Communications Unit

(@)

(@)

wn

wn

(@]

w

4 Auditor General’s Report
4 Annual Financial Statements 2008 — 2009

(@)

SECTION 10:

1
w
1




4 Corrective measures taken in response to issues raised in the Audit Report

SECTION 11:

4 Assessment of Arrears in respect of Municipal Taxes and Service Charges

SECTION 12:

4 Assessment of Performance against Objectives for Revenue Collection

SECTION 13:

£ ANNEXUre A e
# Annexure B

PANNEeXure C e




SECTION 1

INTRODUCTION AND OVERVIEW




MEMBERS OF THE MAYORAL COMMITTEE|

NAME POSITION TELEPHONE SECRETARY
S S NKkosi Executive Mayor
ANC (male) sipho.n@govanmbeki.gov.za 017620 6280 Mary Mlatshwa
. Deputy Executive Mayor
Xﬁlsév?r?]lélg) Finance Portfolio 017 620 6251 David Hlanze
okie.m@govanmbeki.gov.za
Masina, L L Speaker

ANC (female)

lindi.m@govanmbeki.gov.za

017 620 6218

Thandi Sekwelenkwe

Madonsela, E

Chief Whip

084 700 1514

ANC (male) edward.m@govanmbeki.gov.za
FULL TIME COUNCILLORS
NAME PORTFOLIO TELEPHONE SECRETARY
Mkhwanazi, Z Corporate Services

ANC (female)

zodwa.m@govanmbeki.gov.za

017 620 6070

Nohlanga James

Nkosi, N E Environmental Affairs and Tourism . .
ANC (female) ethel.n@govanmbeki.gov.za 017620 6169 Zanele Sibanyoni
Nkambule, F B Health and Community Services ,

ANC (male) freddy.n@govanmbeki.qgov.za 0176206205 Zine Mahlangu

Madonsela, A B
ANC (female)

Public Safety
annah.m@govanmbeki.gov.za

017 620 6151

Nomfundo Tshabalala

Vilakazi, S
ANC (male)

Technical and Engineering Services
saul.v@govanmbeki.gov.za

017 620 6033

Zweli Shungube




ARD COUNCILLORS

COUNCILLOR WARD COUNCILLOR WARD

Khanye N Ward 01 Moekoa A Ward 17
Leandra Evander
ANC ANC

Mabhena M Ward 02 Harris J Ward 18
Leandra Evander
ANC DA

Makhaye A Ward 03 Mtsweni T Ward 19
Leandra Embalenhle
ANC ANC

Mtsweni E Ward 04 Dyusha T Ward 20
Embalenhle Embalenhle
ANC ANC

Taylor M Ward 05 Badenhorst H Ward 21
Secunda Secunda
DA DA

Nkambule F Ward 06 Sethole Z.L Ward 22
Leandra Bethal
ANC ANC

Gwiji C Ward 07 Ndinisa B Ward ClIr
Embalenhle Bethal (W23)
ANC ANC

Buthelezi T Ward 08 Masombuka PP Ward 24
Embalenhle Bethal
ANC ANC

Mahlangu D Ward 09 Victor N Ward 25
Embalenhle Secunda
ANC DA

Tsotetsi T Ward 10 Khumalo TG Ward 26




Embalenhle Bethal
ANC ANC
Motaung Sithole A Ward 11 Madonsela E Ward 27
Embalenhle Bethal
ANC ANC
Jele M Ward 12 Van Baalen H Ward 28
Embalenhle Bethal
ANC DA
Malinga M Ward 13 Nhlapho J Ward 29
Embalenhle Embalenhle
ANC ANC
Zulu B Ward 14 Labuschagne P Ward 30
Embalenhle Secunda
ANC DA
Mkoko P Ward 15 Nkosi J Ward 31
Bethal Embalenhle
ANC ANC
Vilakazi S Ward 16
Kinross
ANC
PROPORTIONAL COUNCILLORS
COUNCILLOR POSITION COUNCILLOR POSITION
Nkosi P Leandra Dhladhla J Bethal
ANC DA
Ngxonono T Secunda Mahlangu S Secunda
ANC DA
Nkabinde M.A Leandra Mlotshwa LT Embalenhle
ANC DA
Mahlangu M Secunda Mkwebane A Embalenhle
ANC DA
Mkwanazi Z Leandra Chabalala G Bethal




ANC DA
Gwebu J Embalenhle Pretorius Roelf Secunda
ANC ID
Masina S Bethal Raolane D IFP
ANC
Van zyl P.W Evander Maseko S HRCP
ANC
Dlamini DM Bethal Jean-Pierre M ACDP
ANC
Masilela J Secunda Van Tonder D FF+
ANC
Nicholas H Kinross Hlatshwayo Z Leandra
ANC PAC
Denny T Secunda Breedt C FF+
DA
Mtsweni O Secunda
ANC




GENERAL INFORMATION
Y

GRADING OF LOCAL AUTHORIT GRADE 4
AUDITORS AUDITOR GENERAL
BANKERS ABSA BANK
REIGISTERED OFFICE GOVAN MBEKI MUNICIPALITY
CIVIC CENTRE
LURGI SQUARE
SECUNDA CBD
SECUNDA
2302
PRIVATE BAG X 1017
SECUNDA
2302
TELEPHONE 017 620 6000 (HEAD OFFICE)
FACSIMILE 017 634 8019
EBSITE / E-MAIL www.govanmbeki.gov.za / gbrecords@govanmbeki.gov.za




SENIOR MANAGEMEN

NAME

DEPARTMENT

TELEPHONE

SECRETARY

Dr Mathunyane, LH

Municipal Manager
office. nm@govanmbeki.gov.za

017 620 6279

Angelique Meyer

Mr Maseko, E N

Corporate Services
elliot. n@govanmbeki.gov.za

017 620 6003

Marie-Louise van Schaik

Mr Mnisi, F

Health and Community Services
fanie.m@govanmbeki.qov.za

017 620 6284

Nomkhosi Gumbi

Mr Muanza, E N

Technical and Engineering Services
emmanuel.m@govanmbeki.gov.za

017 620 6012

Patricia Sekeledi

M/s Zikalala, S S

Environmental Affairs and Tourism
sibongile.z@govanmbeki.gov.za

017 620 6209

Marda van der Hoven

M/s Aphane, K

Public Safety
kgomotso.a@govanmbeki.gov.za

017 620 6166

Sibongile Mthimunye

Mrs Ndlovu, N

Chief Financial Officer
noreen.n@govanmbeki.gov.za

017 620 6274

Shona van Antwerpen
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VISION

TO LEAD IN SERVICE DELIVERY AND
ECONOMIC DEVELOPMENT

TO CHAMPION AN INTEGRATED SERVICE
DELIVERY AND SUSTAINABLE ECONOMIC
GROWTH WITH STAKEHOLDER INVOLVEMENT
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A-G
ACDP
ANC
CEO
CRR
DA
DORA
DME
DRP
DPLG
EMC
FFPLUS
FMG
GAAP
GAMAP
GRAP
ICT
IFP

IT
LDM
LED
MFEMA
MIG
MMC
MSIG
NHBRC
OHASA
PAC
PAYE
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AUDITOR GENERAL

AFRICAN CHRISTIAN DEMOCRATIC PARTY

AFRICAN NATIONAL CONGRESS

CHIEF EXECUTIVE OFFICER

CAPITAL REPLACEMENT RESERVE

DEMOCRATIC ALLIANCE

DIVISION OF REVENUE ACT

DEPARTMENT OF MINERALS AND ENERGY
DISASTER RECOVERY PLAN

DEPARTMENT OF PROVINCIAL AND LOCAL GOVERNMENT
EXECUTIVE MAYORAL COMMITTEE

FREEDOM FRONT PLUS

FINANCIAL MANAGEMENT GRANT

GENERALLY ACCEPTED ACCOUNTING PRINCIPLES
GENERAL ACCEPTED MUNICIPAL ACCOUNTING PRACTICE
GENERALLY RECOGNISED ACCOUNTING PRACTICE
INCORMATION AND COMMUNICATION TECHNOLOGY
INKATHA FREEDOM PARTY

INFORMATION TECHNOLOGY

LOCAL DISTRICT MUNICIPALITY

LOCAL ECONOMIC DEVELOPMENT

MUNICIPAL FINANCE MANAGEMENT ACT
MUNICIPAL INFRASTRUCTURE GRANT

MEMBER OF MAYORAL COMMITTEE

MUNICIPAL SYSTEMS IMPROVEMENT GRANT
NATIONAL HOME BUILDERS REGULATING COUNCIL
OCCUPATIONAL HEALTH AND SAFETY ACT

PAN AFRICAN CONGRESS

PAY AS YOU EARN



PHP
PMTCT
PR
REDS
SALGA
SCM
SDF
SEJACUFE
SETA
STI's
SPCA
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PEOPLE’S HOUSING PROCESS

PREVENTION OF MOTHER TO CHILD TRANSMISSION
PROPORTIONAL REPRESENTATIVE

REGIONAL ELECTRICITY DISTRIBUTION SUPPLIERS
SOUTH AFRICAN LOCAL GOVERNMENT ASSOCIATION
SUPPLY CHAIN MANAGEMENT

SPATIAL DEVELOPMENT FRAMEWORK

SECUNDA JAZZ AND CULTURAL FESTIVAL

SECTOR EDUCATION AND TRAINING AUTHORITY
SEXUALLY TRANSMITTED INFECTIONS / ILLNESSES
SOUTH AFRICAN PREVENTION CRUELTY TO ANIMALS



FOREWORD BY THE EXECUTIVE MAYOR:

During the 2008/2009 financial year the Municipality had to ensure that issues of compliance with various changes in legislation are
addressed in order to meet the challenges set by a changing legislative environment.

The municipality, as part of improving service delivery to the community, continues to implement proper communication channels
through the ward committee systems. Community Development Workers and the Customer Care helpdesks ensuring that our
people receive treatment that is in compliance with the Batho Pele principles.

Although capital projects were limited to those financed from external grant funding, the municipality has successfully finalised the
projects identified in the Integrated Development plan. The municipality will in the 2009 /2010 financial year again embark upon
projects identified in the IDP.

Service delivery and the payment of same, still remains a serious concern to the Municipality. All role-players must ensure that they
work together to overcome the legacy of the past and ensure that we uplift the living conditions of those that were forgotten
previously.

| hereby wish to thank the MMCs, councillors and the executive staff for their commitment during the year, in ensuring that we met
the targets set out in the Integrated Development Plan and the 2008/2009 budget.

| thank you.

CLR S.S. NKOSI
EXECUTIVE MAYOR
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FOREWORD BY THE MUNICIPAL MANAGER:

There is a growing impatience among the poor regarding tardy delivery of services. This is happening despite the
ushering of a pro-poor administration which unfortunately came into power at the height of the global recession. We are
therefore called upon as a sphere of government to expeditiously use all available resources at our disposal to extend
municipal services to all residents.

Notwithstanding the above, the Municipality is very optimistic that there is commitment by all stakeholders to ensure that
we are able to meet almost all the set targets. It is our mission to deliver quality services to all residents, and promote a
culture of excellence in the Municipality.

It is my pleasure to present to you the Govan Mbeki Local Municipality’s Annual Report for the 2008/2009 Financial Year

period.

Regards

DR. L.H MATHUNYANE
MUNICIPAL MANAGER
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SECTION 2

PERFORMANCE HIGHLIGHTS
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PERFORMANCE HIGHLIGHTS

2.1 | Water Backlog (6kl per month) Required Budgeted Actual Comments
on
variances
2.1.1 | Backlog to be eliminated (no. of
households NOT receiving minimum 7814 3302 3302 0
standards of service)
2.1.2 | Backlog to be eliminated (percentage HH
identified as backlog / total HH in the 11.30% 4.77% 4.77% 0
municipality)
2.1.3 To’tal spending to eliminate backlogs 46,500 12,403 15,567
(R’000)
2.1.4 | Spending on maintenance to ensure no
new backlogs are created (R’000) 1,159 1,511 784
2.2 | Sanitation Backlog Required Budgeted Actual
2.2.1 | Backlog to be eliminated (no. of
households NOT receiving minimum 13,090 690 547
standards of service)
2.2.2 | Backlog to be eliminated (percentage HH
identified as backlog / total HH in the 18.92% 0.99% 0.79%
municipality)
2.2.3 To’tal spending to eliminate backlogs 23.900 23.979 35,044
(R’000)
2.2.4 | Spending on maintenance to ensure no
new backlogs are created (R’000) 3,205 3,174 1,732
2.3 | Electricity Backlog (30KWA per month) Required Budgeted Actual
2.3.1 | Backlog to be eliminated (no. of
households NOT receiving minimum 13,090 690 547
standards of service)
2.3.2 | Backlog to be eliminated (percentage HH 18.92% 0.99% 0.79%

identified as backlog / total HH in the
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municipality)

2.3.3

Total spending to eliminate backlogs

(R'000) 40,200 9,097 6,372
2.3.4 | Spending on maintenance to ensure no
new backlogs are created (R'000) 4479 4,068 4418
2.4 | Roads Backlog Required Budgeted Actual
241 Bacqug to l_)g eliminated (no. of kms .NOT 90.1km 7.1km 7.1km
receiving minimum standards of service)
2.4.2 | Backlog to be eliminated (percentage HH
identified as backlog / total HH in the 10.2% 0,8% 0,8%
municipality)
2.4.3 To'tal spending to eliminate backlogs 183.943 13.9m 13.9m
(R’000)
2.4.4 | Spending on maintenance to ensure no
new backlogs are created (R’000) R1l4m R3,2m R3,2m
2.5 | Refuse Removal Backlogs Required Budgeted Actual
2.5.1 | Backlog to be eliminated (no. of
households NOT receiving minimum 2043 236 29
standards of service)
2.5.2 | Backlog to be eliminated (percentage HH
identified as backlog / total HH in the 2.95% 0.34 0.04%
municipality)
2.5.3 | Total spending to eliminate backlogs
(R'000) R13,010,000 R1,000,000 R1,000,000
2.5.4 | Spending on maintenance to ensure no R5.000,000 R3.000,000 | R3,000,000

new backlogs are created (R’000)

TO NOTE: 2.5.1 the present backlog of household not receiving minimum standards includes the following areas:

-19 -

353 new areas to be established at Emba to accommodate residents from Charl Cilliers

e 300 stands where our trucks cannot gain access but communities assist by placing waste where it is accessible

and it is removed




e 4074 stands are serviced weekly but as overtime during weekends and during the week after hours i.e.
Embalenhle Ext.22 & 26 and Charl Cilliers

2.6 Building and Zoning Plans:

Category Applications No. of Total value of Applications

outstanding Applications applications outstanding

01 July 2008 received received (Rand) 30 June 2009
2.6.1 | Residential New 6 280 R6,377,242,000.00 2
2.6.2 | Commercial 0 12 R145,979,300.00 0
2.6.3 | Industrial 0 1 R2,100,000.00 0
2.6.4 | Business 2 6 R46,788,800.00 2
2.6.5 | Other 1 773 R346,255,000.00 13
Total 9 1072 R 6,918,365,100.00 17
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DEPARTMENTAL REPORTS

SECTION 3
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CORPORATE SERVICES

DEPARTMENT

ADMINISTRATION SERVICES

MEASURABLE
OBJECTIVE

PERFORMANCE
MEASURE

PERFORMANCE TARGETS

DEVIATION FROM
TARGET

REASON FOR DEVIATION

-22 -




Target

Actual

Unit

%

To promote sound and
good corporate
governance

EMC Meetings are
scheduled and held bi-
weekKly.

22

16

22

5 Meetings were rescheduled
due to National Elections of
2009

Council Meetings are
scheduled and held
quarterly.

Corporate Services
Portfolio Meetings are
scheduled and held
monthly.

11

40

Meetings were rescheduled due
to lack of quorum

Audit Committee
Meetings are
scheduled and held
quarterly.

Rules Committee
Meetings are
scheduled and held
quarterly.

Oversight Committee
Meetings are held on
ad-hoc basis.

10

1 Meeting rescheduled

Town Planned
Meetings are held on
ad-hoc basis.

To ensure proper &
efficient record services

All mail (incoming &
outgoing) is properly
managed

Not planned

Mail received
3852
Mail Sent 4961

To support the public
participation process in
the Speakers’ Office

All public participation
meetings and
consultations are
organized

184

184

To maintain and ensure
service of all
reprographic machines

Machines maintained
continuously

50

49

2%

Machine was taken for major
service and repair to the
suppliers office for a period of 4
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Municipal offices with
including monitoring
software

months a loan unit was used
during this period.

To ensure conducive Procure furniture 103 98 5 4.85 Late delivery due to non-
work environment availability of stock by suppliers
To ensure proper Upgrade telephone 1 0 1 100 Delayed due to re-tendering
communication and system
reduce telephone bill
Employee Related Costs
Municipal i Council : Corporate Finance Planning Health Community Sport Environ. Water Technical and Sewer Refuse Public Safety Total
Manager Service Recreation Affairs & Engineering
tourism services
Bonus 1,509,008 9,441,553
120,300| 143,806 601,242 1,074,995 -1 1,794,081 - - 1,480,600 - 2,717,521 - -
Standby Allowance 1,908,503 4,645,907
9,374 4,884 52,266 205,305 - 242,448 - - 200,000 - 2,023,127 - -
Medical Contribution 2,749,249 1,938,302 9,591,098
98,344| 107,388 648,777 1,205,601 -l 1,620,437 - - 1,223,000 - - -
Overtime 3,689,346 24,050,743
10,000| 143,802 320,523 1,730,906 -1 3,962,116 - - 1,183,301 - 13,010,749 - -
Pension Fund 4,093,926 25,253,799
Contribution 280,719| 345,775 1,627,631 2,833,518 - 4,513,177 - - 3,764,900 - 7,794,153 - -
Uniforms 620
- - - - - - - - - - 620 - -
Salaries 19,686,109| 121,042,359
1,461,324 1,645,508| 7,930,390| 13,863,018 -] 22,544,038 - - 18,390,400 - 35,521,572 - -
Housing Subsidy 297,190 1,254,783
7,287 41,784 138,555 290,750 - 233,457 - - - - 245,760 - -
Housing Allowance 6,713 51,188
- - 6,000 14,224 - 12,587 - - 3,000 - 8,664 - -
Group Pension Fund 299,337 1,538,559
14,223 - 114,361 220,711 - 286,645 - - 166,600 - 436,682 - -
UIF Contribution 228,438 1,410,662
8,889 16,584 73,410 149,585 - 256,588 - - 198,400 - 478,768 - -
Students 19,791
- - - - - - - - - - 19,791 -
Industrial Council 7,155 540,021
Levy - 486 2,428 514,625 - 11,987 - - - - 3,340 - -
Sell Of Leave Days 932,610 4,826,387
60,757 - 329,303 654,345 - 941,468 - - 1,214,700 - 693,204 - -
Interest Subsidy 4,259 22,819
- - - 8,429 - 6,431 - - - - 3,700 - -
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Traveling Allowances 3,097,420 9,816,403
390,300/ 1,080,373 863,608 548,098 -| 1,607,619 - - 645,500 - 1,583,485

Total 2,461,517|3,530,390 | 12,708,494 23,314,110 -| 38,033,079 - - 28,470,401 67,290,385

37,698,316 213,506,692

NB:Water,Electricity, Sewer,Planning&Refuse are combined under Technical and engineering services department

Sports & Recreation is under Environmental Affairs & Tourism

INDUSTRIAL RELATIONS REPORT: 2008/09

MEASURABLE PERFORMANCE PERFORMANCE TARGETS DEVIATION FROM Rgé\?&l_\ll_ll(:)ONR
OBJECTIVE MEASURE TARGET
Target Actual
To ensure that All reported cases Not pre- 7 cases heard 0
discipline is properly are heard and dealt | determined and appropriate
maintained across the | with accordingly. sanctions
organization. imposed

-25-



To defend all labour Reduced Labour Not pre- 4 disputes settled 0
disputes referred for disputes. determined
external dispute
resolution i.e.
Conciliation and/or
Arbitration at the South
African Local
Government Bargaining
Council (SALGBC).
REASON FOR
MEASURABLE PERFORMANCE PERFORMANCE TARGETS DEVIATION FROM DEVIATION
OBJECTIVE MEASURE TARGET

Target Actual
To resolve all reported | All matters resolved | Not pre- 3 cases resolved 0
Labour Court cases. by the court determined by the court
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To create a harmonious | Hold monthly LLF 11 12 +10 An extra-ordinary meeting
working environment meetings as requested by parties at
between the internal LLF
stake holders to enable
a conducive
environment for the
attainment of the
objectives of the
organization with less
difficulties.
INJURIES ON DUTY & MEDICAL DISABILITY:
Injuries on Duty:
e Total Cases: 73
* Reportable Injuries: 73
e Temporary disabling: 1
e Fatal: 0
Table 2.1 Injuries on Duty per Department
INJURIES ON DUTY 2008/2008 (Per Department)
219 |a |5183 191z |2|% | |Z%|Z |TOTAL PERDEPT
) O | O L < a | <
DEPARTMENT 212l |ol=z|a|lS ||z |2 |53
CORPORATE SERVICES ° 0 0 0 0 0 0 0 0 0 0 0
0
FINANCE 0 0 0 1 | o[ o] o 1 0o | o 3
2
HEALTH & COMMUNITY SERVICES 5 3 1 1 1 4 3 2 3 5 33
PUBLIC SAFETY 5 1 1 o [ o] o] o] o 3 0o | o 14
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TECHNICAL & ENGINEERING 0 0 0 3 2

1 2 1 0 4 2 1

16

ENVIRONMENTAL AFFAIRS & TOURISM o | o 0 o | 2

1 0 0 1 1 1 1

TOTALS PER MONTH 7 6 8 7 5

4 3 5 4 11 6 7

73

Table: 2. 2 DISCIPLINARY CASES

Table: 2.3 SUMMARY OF EXITS

RETIREMENTS (25)
Total Cases Outcomes
: Dismissals 2 DEATHS (29)
20 : Suspended Dismissals 0 DISMISSALS (02)
: Written Warnings 2
-Cases referred back to Departments | 9 DISABILITY (0)
-Cases postponed for future dates 4
TOTAL : (102)
TABLE 3: EMPLOYMENT EQUITY REPORT: REPORTING PERIOD 01/07/ 2008 — 30/06/2009
Designated Non-designated
Occupational Categories Male Female \ﬁvﬂg:ge NFa?cirnggI]s TOTAL
A C | A C I w w Male | Female
Legislators, senior officials and 19 1 8 1 4 1 37
managers
Professionals 23 16 3 4 3 9 58
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Technlc_lans and associate 54 57 32 36 179
professionals
Clerks 39 79 8 42 173
Service and sales workers
Skilled agricultural and fishery
workers
Craft and related trades workers
Plant and machine operators and 234 100 13 348
assemblers
Elementary occupations 492 256 2 751
TOTAL PERMANENT 862 516 11 80 65 1546
Non — permanent employees 10 32 42
GRAND TOTAL 871 548 11 80 65 1588
P HS%m" - 1 H#B% T
# % %&" O* +( 1()*"" TO XN
/ 3 ¢ LSSl 2 A T+* ST
+ . )
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T SERVICES

MEASURABLE
OBJECTIVE

PERFORMANCE
MEASURE

PERFORMANCE TARGETS

DEVIATION FROM TARGET

Target

Actual

Unit

%

To ensure licensing of Software

All Microsoft
software licensed

400

360

40

10

All Antivirus
packages licensed

400

150

250

62

All backup software
licensed

4

0

4

100

All CAL licenses
paid for

400

398

99

To link all Libraries for ICT
centers

ICT centre’s
accessible to the
community.

Switch from manual
to electronic library
management
system to improve
library services and
manage library
assets better

25

To upgrade the link of all
Magasyn offices to the Main
office

All work offices to
be upgraded with
an optic fibre to
1000 Mbps

100%

To Develop a Disaster recovery
plan for the Municipality
including all ICT policies
required by the Auditor General

Develop a Disaster
recovery plan,
Business Continuity
plan and security
policies
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To make available all scheduled | Web Site made to 2 2 0
meetings and event dates of the | be informative for
Municipal council on the website | all public
participation
programmes and
list all municipal
councilors
To perform a laptop audit To reconcile all 81 81 0
laptops that are still
in working condition
To establish a security and Revive a patch 1 1 0
Operating system patch server since the
management system 2007 crash and
update all Microsoft
platforms
Email and Intranet Implement an email | Establish an out Achieved 0
implementation system that can be of office facility
accessed globally for all users to
and maintained in- improve
House through an communication
intranet
Notes:
The software licensing budget was reduced from R 200 000 to R 30 000 due to budgetary constraints
LEGAL & PROPERTIES
MEASURABLE SERVICE
OBJECTIVE DELIVERY PERFORMANCE DEVIATION FROM TARGET
INDICATOR
Target Actual Unit %
To ensure preparation for To finalize all 147 0 147 100

general municipal valuations in
terms of MPRA for the period

appeals in terms of
MPRA
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2008 — 2012 in terms of MPRA

To ensure that supplementary Provisional 2638 0
valuations in terms of the supplementary 2638
regulation 9, Local Government | Valuation Roll
Ordinance, 11 of 1997 2008/ 9 in terms of
Ordinance are done MPRA
Ensure alienation of municipal Alienation of 304
property takes place municipal 304

properties 0
To ensure proper handling of Cases successfully | Determined by 0
cases and protection of defended cases lodged 59
Council’s interest
To ensure drafting and Contacts drafted to | Determined by 0
management of contracts safeguarded need 134

Municipality's

interests

Reasons for deviations: all appeals are being heard by the provincial tribunal, thus process out of the span of control of GMM.
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SECTION 4

TECHNICAL AND ENGINEERING

DEPARTMENT
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PHYSICAL DEVELOPMENT AND PUBLIC WORKS

DEVIATION FROM

MEASURABLE PERFORMANCE PERFORMANCE TARGETS TARGET
OBJECTIVE MEASURE / SERVICE Unit %
DELIVERY
INDICATORS Target Actual
URBAN AND RURAL DEVELOPMENT & BUILDING CONTROL

Implementation of To compile Local 3 3 0 0
spatial development Spatial Development
framework as Frameworks (LSDF’s)
approved in 2006 for Secunda, Evander,

Leandra, Kinross and

Charl Cilliers
New Land Use Council approval of new 1 1 0
Management Scheme | LUMS, with Final LUMS
(LUMS) document approved by

EMC for publication and

implementation
Finalise Outstanding Finalise proclamation of 1 0 1 100
Township eMzinoni Extensions 6,
Proclamations 7 and 8

1 100

Finalise eMzinoni 1 0

Extension 3 — extension

of boundaries to include

inhabitants already

settled outside the

township boundary
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to include inhabitants
already settled outside
the township boundary

Finalise Embalenhle
Extension 16, 20 and
21 Township
Establishments

Finalise Embalenhle
Extension 22 Township
Establishment

100

Demarcation of
Agricultural land in
terms of Act 70 of 70

Make an application to
National to clearly
defined jurisdiction area
between Local and
National Government
sectors to control over
Land Use on
Agricultural Land within
the jurisdiction of GMM

To control town
planning schemes in
all towns

Land use Control

60417

27301

33116

45%

e Application for township proclamations for eMzinoni Ext 6,7 & 8 still awaits approval by the National Department

. Project to finalise eMzinoni Ext 3 Boundary extension awaits approval by Council
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PUBLIC WORKS

e  Application for township establishment for eMba Ext 22 still awaits approval by the National Department
. The Board has now approved the application, and is awaiting the signature of the National Minister
e  Shortage of personnel inhibits effective Land Use control

To ensure that storm Maintenance of Storm 60, 000 m 53,928.00 m 6,072 m 10%

water systems are water System

maintained

Patchwork: : 12000 Patchwork :12000 m?2 0 m2 0%
m2

To ensure that paved | Patch work done 3km 2.69 km 0.31km 10.3%

roads are patched on

a regular basis

To ensure that gravel | Trafficable gravel roads | 416km 262km 154km 37%

roads are trafficable

. Deviations due to Budgetary constraints and limited resources
BUILDING CONTROL AND OTHER INCOME

To generate income To generate income from | R 1,800,000 689,412.55 1,110,587.45 62
from building activities | building plans approval
and application fees
To generate income To collect sidewalk hiring | R 15,000 R 3,519 R 11,481 76
from building activities | fees
and application fees
To generate income To collect outdoor R 150,000 R 60,649 R 89,351 59
from building activities | advertising fees
and application fees
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To generate income To collect income from R 15,000 R 3,855 R 11.145 74
from building activities | other rental
and application fees
To generate income To collect income from R 100,000 R 39,332 R 60,668 60
from building activities | incidents
and application fees

BULDING MAINTENANCE
To maintain Council To perform repair works | 51 49 2 3
buildings on Council buildings
To maintain To restore the Depend on actual 48 0 0

implement and
equipment of building
sections

conditions of
implements and
equipments

need
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WATER AND SEWER

MEASURABLE PERFORMANCE PERFORMANCE TARGETS DEVIATION FROM
OBJECTIVE MEASURE / SERVICE TARGET
DELIVERY Target Actual Unit %
INDICATORS
Conversion of VIP To construct
toilets ext 25 Waterborne 467 467 0 0
eMbalenhle-Phase 1 Sewer (467 stands0
Conversion of VIP To construct
toilets ext 25 Waterborne 425 425
eMbalenhle-Phase 2 Sewer (425 stands)
Conversion of VIP Flush waterborne
toilets ext 18 sewer 370 350 20 6
eMbalenhle — Phasel
Conversion of VIP To construct
toilets ext 18 Waterborne 446 446 0 0
eMbalenhle — Phase2 | Sewer (446 standsO
Conversion of VIP To construct
toilets ext 24 Waterborne 225 225 0 0
eMbalenhle - Sewer (225 stands)
Completion of Operational sewer
eMbalenhle Sewer . 3 3 0 0
. pump station
pump stations
Conversion of VIP To construct
Toilets | eMzinoni ext | Waterborne 911 911 0 0
5&6 Sewer ( 647+ stands)
. . To construct
E%?XE;S&T g;VIP in Waterborne 439 419 20 5
Sewer ( 439 stands)
Provision of To construct
waterborne sanitation | Waterborne 136 136 0 0
in Kinross ext 21 Sewer ( 136 stands)
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MEASURABLE PERFORMANCE PERFORMANCE TARGETS DEVIATION FROM
OBJECTIVE MEASURE / SERVICE TARGET
DELIVERY Target Actual Unit %
INDICATORS
Refurbishment of Improve final water 1 1 0 0
eMbalenhle WWTP quality
Refurbishment of Replace mechanical 1 1 0 0
Evander WWTP equipments
Refurbishment of Replace mechanical & 1 1 0 0
Bethal WWTP electrical equipments
To provide VIP toilets | To ninstall VIP toilets in
. 90 90 0 0
in rural area rural area ( 90 VIP)
Internal water :gtproor\liliiéva;%
network in cogﬁecfon y 420 420 0 0
Embalenhle !
(420 stands)
To provide water
Internal water network and yard 418 418 0 0
network in Kinross connection
(418 stands)
Conancponof To construct 110MI
reservoir in . 1 0 1 100
Reservoir
Embalenhle
To provide water to To install borehole with
communities in rural hand pumps in rural 11 11 0 0
area area (11 boreholes)
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ELECTRICITY SECTION

DEVIATION FROM

MEASURABLE PERFORMANCE PERFORMANCE TARGET
OBJECTIVES MEASURE / SERVICE TARGETS
DELIVERY INDICATORS Target Actual Unit %
To install new electricity
To electrify houses in eMbalenhle network in embalenhle ext 1472 1472 0 0
26 (1472 atands)
To provide public lighting in To install high masts in 0 7 100
eMbalenhle eMbalenhle(7 units)
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SECTION 5

ENVIRONMENTAL AFFAIRS & TOURISM

DEPARTMENT
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ENVIRONMENTAL EDUCATION

DEVIATION FROM

MEASURABLE PERFORMANCE MEASURE / PERFORMANCE TARGETS TARGET
OBJECTIVE SERVICE DELIVERY INDICATORS =
Target Actual Unit %
To fence off cemeteries Permanent fencing erected 1320 539 781 60
To develop horticulture New flower beds created 3 1 2 60
To imbrove the environment Trees planted — Training of Community
P based Educators (Kruger Tour) 2000 0 2000 100**
. Activities arranged - Environmental
;—\?v:rréiggg environmental Day — with 2 schools : T.P Stratten ,
Langelihle 1 0 0 100
. Events participated/assisted — water
Pa””eT with otf:elr st?ki_holder week — MDALA, Environmental Day -
on environmental activities MDALA 3 3 0
To develon cemeteries Graves provided and cemeteries Dependant on
P maintained demand 476 graves dug 0
To maintain a clean and . 4 (cycles per
healthy environment Adhered to grass cutting schedule annum) 3 1 o5
To develop and maintain - -
sports facilities Upgraded existing sports facilities 1 1 0
To develoo regional parks Used funds available for regional park
preg P development 1 0 1 100****

Note on deviations:

* MIG Funding was only received late, but the Process is presently underway.
**  The promised trees were not supplied by DALA (Provincial Department)

*** | ack of personnel and machinery.

*xx - MIG Funding was only received late, but the process is presently underway.
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LIBRARIES & INFORMATION SERVICES SECTION

PERFORMANCE MEASURE /

DEVIATION FROM

Mgé\?é)g_ﬁ\l?léE SERVICE DELIVERY FERFORIANEE TAREETE _TARGET
INDICATORS Target Actual Unit %

To provide information services Membership of 11 libraries captured
on database 32,990 15,000 17,990 55*
Library Material internally in the 11

To increase the use of Library libraries of GMM 575,000 439,304 135,696 24

Material Library Material borrowed in the 11 0,44+
libraries of GMM 380,000 378,460 1,540 '
Library Material in different formats

To provide Library Resources made available to end — users in the
11 libraries of GMM 250,000 245,000 5,000 Gk
Maintenance of computers and

To improve ICT infrastructure computer equmept and training of 11 libraries 11 libraries 0 0
staff in the 11 libraries

Note on deviations:

* With the new computerized library system it is possible to get a more truthful reflection of the actual number of active

Library members. The memberships of non — active members who have not renewed their membership have been cancelled and their
Deposits forfeited which resulted in the low membership figure above.
**  The process of making new books available to the libraries my Mpumalanga Provincial Library and Information Services are very slow.

Books selected in June 2008 have not been received yet. There can be a lot of reasons for this (lack of staff, skills, etc). They are currently
Looking at decentralizing the book selection process which hopefully would be a better solution. To build up an up — to — date stock will take

Some time as there is a huge backlog to catch up.
***  This could probably be contributed to the many public holidays during the period.
*x - \With the implementation of the new computerized system in each library, old and redundant books are weeded and send back to the

Regional Library. It is better to have less books but an up — to — date and current library stock than may be outdated books in the library stock.
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TOURISM

DEVIATION FROM

MEASURABLE PERFORMANCE MEASURE / PERFORMANCE TARGETS TARGET
OBJECTIVE SERVICE DELIVERY INDICATORS =
Target Actual Unit %
Exhibitions held 6 6 0 0
To market tourism in the region | Brochures printed and distributed 5000 5000 0 0
Participated in national exhibition
events 2 2 0 0
Participation by learners in tourism
To promote local tours promotion initiatives
1000 learners 1000 learners 0 0
Visits organized for learners and
To promote Bethal Museum community members 500 500 0 0
To enhance communication Meetings arranged with MTPA and
between stakeholders other stakeholders 10 10 0 0

No Deviations
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THEATRE, CULTURE AND RECREATION

DEVIATION FROM

MEASURABLE PERFORMANCE MEASURE / PERFORMANCE TARGETS TARGET
OBJECTIVE SERVICE DELIVERY INDICATORS =
Target Actual Unit %
To organize arts anpl culture Productions and events held 31 24 7 20
events and productions
To enhance Sports & Hosted and assisted with various
. 5 5 0 0
Recreation Development development events
Organised and assisted with events for
Tp develop youth, gender and the youth and disabled 2 2 0 0
disabled awareness
To market Govan Mbeki Secunda Jazz and Cultural Festival
C . 1 1 0 0
Municipality and create jobs held.

Note on deviations:

* Productions were cancelled due to unforeseen circumstances by the production company e.g. municipal strike and the conditions of the

Theatre.
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FACILITIES

DEVIATION FROM

MEASURABLE PERFORMANCE MEASURE / PERFORMANCE TARGETS TARGET
OBJECTIVE SERVICE DELIVERY INDICATORS :
Target Actual Unit %
To maintain facilities Marketing brochures of facilities 1000 0 1000 100
To improve income Increase bookings (Jan — June ) R600,000 R681,602 +R81,602 14

Deviations: due to vigorous marketing of all facilities
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SECTION 6

DEPARTMENT

PUBLIC SAFETY
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DISASTER MANAGEMENT: FIRE, RESCUE & COMMUNICATION

DEVIATION FROM TARGET

MEASURABLE PERFORMANCE TARGET ACTUAL
OBJECTIVES MEASURE UNIT %
To conduct fire Number of Depending on the
suppression and incidents attended | number of incidents 587 0 0
emergency response reported
To operate 24 hour 107 Number of .
Emergency Centre emergency Dependmg_ on the
. number of incidents 587 0 0
complaints
) reported
received
To minimize disaster Number of
incidents community
educational 3 2 1 33.33
programs held
To conduct fire prevention | No. of Inspections Depending on the 68 0 0
and investigations needs
No. of Depending on the
o - 1 0 0
Investigations incidents reports
No, of Building Depending on the 145 0 0
plans plans submitted
To conduct fire No of incidents Depending on the no of 0 0
investigations investigated reported cases.

Notes for deviation: Shortage of personnel
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LICENSING AND REGISTRATION

DEVIATION FROM TARGET

MEASURABLE PERFORMANCE TARGET ACTUAL
OBJECTIVES MEASURE UNIT %
_To con(_juct dealer stock No. of inspections 50 0 50 100
inspections conducted
To conduct learner’s No. of applicants Depending of
. S . 11592 0 0
license tests tested. applications received.
To conduct driver’s license | No. of applicants Depending of
o . 8711 0 0
tests tested applications received.
To conduct driver’s license | No. of if driver's Depending of
. N . 15082 0 0
renewals license renewed applications received.
To conduct vehicle tests No. of vehicles Depending of
o . 751 0 0
tested applications received.
To conduct registration No. of vehicles Depending of
and licensing of vehicles registered and applications received. 179362 0 0
licensed

Notes on deviation: Shortage of staff — (inspection of licenses) no person to do dealer stock inspections.
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MECHANICAL WORKSHOP

MEASURABLE PERFORMANC PERFORMANCE TARGETS DEVIATION FROM TARGET
OBJECTIVES E MEASURE TARGET ACTUAL UNIT %
To restore Council fleet No of Council Depending on the
and equipment fleet restored needs 56 0 0
To repair Council fleet No. of vehicles Depending on the
repaired needs 935
0 0
To service Council fleet
No. of vehicles 450 173 277 62

serviced

Notes on deviation:

. Most vehicles came for repairs instead of service, hence the deviation.
e  Most of the vehicles are more than 15- years in service, hence the regular breakdowns.
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TRAFFIC AND CRIME PREVENTION

DEVIATION FROM TARGET

MEASURABLE PERFORMANCE TARGET ACTUAL
OBJECTIVES MEASURE UNIT %

To install road traffic signs | No. of road signs Depending on the -8 0 0
replaced. needs

To render Traffic Law No. of roadblocks 60 39 21 35

Enforcement held

To foster community Awareness

participation in social campaign 10 13 3 30

crime prevention

To manage security No. of site

services inspections 300 663 0 0

To regulate Public No of Transport

Transport Forum meetings 12 4 8 67
held

To render traffic No of accident Depending on the no of 501 0 0

administration reports captured accidents reported

To render road safety Awareness

educations campaign at 20 18 2 10
schools

To conduct internal No of cases Depending on cases 60 0 0

investigations

investigated

reported

Notes on deviation:

*  Deviations on roadblocks as a result of shortage of personnel.
. Meetings were postponed due to non-availability of stake holders.
. Employed an additional employee who assisted with inspections.
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SECTION 7

DEPARTMENT

HEALTH AND COMMUNITY SERVICES
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SOLID WASTE MANAGEMENT

MEASURABLE PERFORMANCE PERFORMANCE TARGETS | DEVIATION | REASON FOR
OBJECTIVE MEASURE / SERVICE FROM DEVIATION
DELIVERY INDICATORS TARGET

Target Actual Unit %
To have 100% Waste collected and 121976 121676 0 0
waste collection | disposed as per schedule
as per schedule
for both
household and
business
To solicit Community that is To establish 20 12 8 40 | Wards in town
community environmentally aware ward waste are not active
participation in all | and empowered forums
environmental 1 0 0
campaigns
To participate To win 1% prize at the Did not win the
and win the National CTC 1 0 1 100 National CTC
National CTC
Training and To have an efficient and 3 trainings 3 0 0
capacitating of effective personnel in workshops
personnel solid waste
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PRIMARY HEALTH CARE SERVICES

SRR PERFORMANCE Rl
OBJECTIVE MEASURE / SERVICE TARGETS TARGET
DELIVERY INDICATORS Target Actual Unit %
To diagnose Blood pressure checking 136 007 0 0
and manage Weighing 801 0 0
conditions Pap smear and breast Depending on 1078 0 0
promptly examination the number of
Health talks visits in the 810 0 0
Chronic patients attended clinics 44 978 0 0
Provision of drugs 55 426 0 0
Non drug therapy( education) 827 0 0
Psychiatric patients attended 491 0 0
To reduce Encqurage DOTS support Depending on 864 0 0
cases of T!3. service. the number of
smear positive visits to the
sputum Patients made aware of the Clinics (Need
medicine they are using driven) 747 0 0
To effectively Drug and non drug therapy. 3444 0 0
treat all STI'S and [Managed contacts 511 0 0
their contacts End users educated on
condoms 335 063 0 0
To immunize Children immunized 17 108 0 0
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PERFORMANCE

DEVIATION

PERFORMANCE FROM
OBJECTIVE MEASURE / SERVICE TARGETS TARGET
DELIVERY INDICATORS Target Actual Unit %

children (0-5
ages)
To promote Attend training on PMTCT 6771 0 0
HIV/AIDS Clients educated on HIV/AIDS
awareness
To record cases [Cases of malnutrition are 801 0 0
of malnutrition recorded
To provide family 47 921 0 0
planning service
to women of child [Family Planning provided
bearing age
To render Ante  |Ante natal and post natal care 11 284 0 0
Natal and Post  [provided
Natal care
To record cases |Cases of cervical and breast 64 0 0
of cervical & cancer
breast cancer
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HOUSING SERVICES

PERFORMANCE PERFORMANCE DEVIATION
MEASURABLE FROM
OBJECTIVE MEASURE / SERVICE TARGETS TARGET
DELIVERY INDICATORS Target Actual Unit %
To facilitate | Number of houses allocated
development of | from the province to the 131 129 2 2
houses municipality
To relocate | Number of households
flood line | relocated
residents in
eMbalenhle to 4311 4311 0 0
fully  serviced
stands
To acquire land | Identification of suitable Kinross X 9- 1000
land for housing delivery 1000
(Green field / Social housing
/ Low Cost) eMzinoni X 1263 0 0
6/7/8/9 — 1263
eMba X 10 - 432
432
To facilitate | Number of houses allocated
development of | from the province to the 100 37 63 63
PHP Houses municipality
To facilitate and | Identification and approval
finalise all | of potential beneficiaries for
de.veloper-. project-linked subsidies 3734 5 854 880 34
driven projects (
Project-linked
subsidies)

-59 -




To facilitate
hostel
redevelopment
programme in
Bethal

Identification and
appointment of consultants
by the Province

Project
commenc
ed on the
8/4/2009

to
8/4/2011.

174 units

1. Over expenditure due to slow payment by Province, thus extending targeted completion date

2. Support organization lack capacity to drive the PHP process

3. Backlog due to non-performance of a contractor in Bethal/eMzinoni

THUSONG SERVICE CENTRE

PERFORMANCE PERFORMANCE BISATLIOA
MEASURABLE FROM
OBJECTIVE MEASURE / SERVICE TARGETS TARGET
DELIVERY INDICATORS Target Actual | Unit %
To establish | Leandra TSC renovated,
three Thusong | eMzinoni specification
. T 2 1 1 50
Service Centres | finalised
in GMM
Appointment of | Deployment of  Centre
staff Manager, IT  Specialist,
Senior Clerical Assistant 4 4 0 100
and cleaner
Provision of | Appointment of two
general worker | gardeners. 2 0 5 100
by the
municipality
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MEASURABLE PERFORMANCE PERFORMANCE DEVIATION
OBJECTIVE MEASURE / SERVICE TARGETS FROM
DELIVERY INDICATORS TARGET
Target Actual | Unit %
Water  Quality | Take samples to ensure 204 204 0 0
Monitoring drinking water complies with
standards (SABS)
38 38 0 0
Milk samples complies with
SABS standards
Food Control Conduct Premises 629 629 0 0
inspections  to ensure
compliance with legislation
12 0 12 100
Take food samples to
ensure compliance with
legislation
Complaints No of community complaints 43 43 0 0
attended
Provision of [No of permits/licenses 102 102 0 0
permits and | issued
licenses for
business
purposes
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Provision of | No of certificates issued to 36 36 0
certificates  for | premises
food, business
and pre- school
institutions.
Informal trading | Provision of Structures in 3 0 100
Control different towns/areas
No of illegal traders
Air Quality | Attend Air Quality Officers 3 3 0
Management Forum Meeting
1 1 0
Auditing of Petrochemical
Industries
Vector Control Spraying and fumigating of 13 13 0
premises/areas
Law Development of Draft Public 1 0 100
Enforcement Health By- Laws
Injuries on duty | Injuries on duty reported 18 18 0
and processed.
Send Employees from Water and
employees for | Sewer, Public Safety and 87 87 0
medical Clinics sent for medical
examination testing.
Monitoring of | Contractor sites visited. 17 17 0
external
contractors on | Meetings attended. 22 22 0

GMM projects.
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SECTION 8

IDP, LED, MARKETING AND COMMUNICATION

UNITS
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Integrated Development Plan

PERFORMANCE MEASURE /

PERFORMANCE TARGETS

DEVIATION FROM

TARGET
LTSRS S0 20 S Gl S SERVICE DELIVERY INDICATORS .
Target Actual Unit %

To guide integrated planning for To have all departmental plans aligned to 6 6 0 0
council. the IDP & Budget
To align planning across the Participation in the District and Provincial 3 3 0 0
spheres of government. Planning Forums
To prowde_ for a joint plar_m_lng Increased Corporate Social Investment
platform with the three mining ithin the C o d LED broi 3 3 0 0
houses operational within the within the Communities, and projects

L that are funded through Social Labour Plans
municipality.

Note on deviation:

LOCAL ECONOMIC DEVELOPMENT SERVICES (LED):2008/2009

PERFORMANCE MEASURE /

PERFORMANCE TARGETS

DEVIATION FROM

TARGET
ISR SOIENIS G SERVICE DELIVERY INDICATORS .

Target Actual Unit %

Engage extensively through meetings with

To promote social and economic the mining houses (sasol, anglo coal,

. . 12 12 0 0

development. harmony etc.) on their social and labour

planning.
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Convene LED forum

. . 12 8
To promote pubic private Engage private businesses/entrepreneurs 40
partnerships Facilitate discussions between Need 23
businesses/cooperatives
dependant
To review the LED strategy Reviewed Strategy approved by council 1 0 100
Coordination of the implementation Implementation of the identified anchor
P projects that is 2 vegetable production, 4 4 0
of the ago-based LED model .
piggery and goats.
Support provided to the following projects.
e Embalenhle sewing centre
« Provision of education infrastructure
e Upgrading of Albert Luthuli street
e Computer laboratory
e Hiv/aids programme
To support job creation, poverty : g(\)/lrmﬁjndifve:ﬁ'g?fentskills Need 35 0
alleviation and SMME's. Y P dependant consultation

e Siyalinga small scale farming

e Abet and internship programme
e Recycle buy back centres

e Fence manufacturing

e Isiphepho motor services

e ETC.

Note on deviation: Poor attendance of meetings by stakeholders.
Draft LED Strategy to be approved by Council
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MARKETING AND COMMUNICATIONS UNIT

DEVIATION
PERFORMANCE MEASURE / PERFORMANCE TARGETS FROM
MEASURABLE OBJECTIVE SERVICE DELIVERY INDICATORS TARGET
Target Actual Unit %
Submit media releases to various local 52 52
media.
To improve external and internal To develop, design and print newsletters 4 2 2 50
communication.
To place information on notice boards for Not planned 12
staff.
Promote service delivery projects on
To market and create a brand for municipal TV sets. 1 1
Govan Mbeki Municipality . . . 0 0
Procure branding material popularizing 1 1
our vision, mission and core values.
To communicate messages of | Submit articles and broadcast information
. \ . 52 52 0 0
service delivery. to media.
To improve existing relationships | Regular interaction with local media 3 3 0 0
with the Local Print Media through media networking session.
To have Local Communication
Forum meetings To ensures that the forum meets. 04 01 0 75
Organise  mayoral  izimbizo / Host Mayoral Imbizo 04 02 0 50
outreach

Note on deviation:

. Only 2 newsletters published due to budgetary constraints.
e Local Communicators Forum meetings called but non attendance of sector departments is a concern.
*  There were two Mayoral outreaches held, and the other two were postponed indefinitely.
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SECTION 9

THE AUDITOR GENERAL'S REPORT

&

2008/09 ANNUAL FINANCIAL STATEMENTS FOR
THE YEAR ENDED 30 JUNE 2009
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SECTION 10

CORRECTIVE ACTION TAKEN IN RESPONSE TO

ISSUES RAISED IN THE AUDIT REPORT

-68 -



SECTION 11

ASSESSMENT OF ARREARS IN RESPECT OF

MUNICIPAL TAXES AND SERVICE CHARGES
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ASSESSMENT OF ARREARS IN RESPECT OF MUNICIPAL TAXES AND SERVICE CHARGES:

The Council’s total consumer debtors as at 30 June 2007 is as follows:

Consumer Debtors Gross Balance Provision of Bad Debt Net balance

R R R
30 June 2008 Service debtors:
Property Rates 33,050,964 25,790,981 7,259,983
Electricity 17,671,127 12,899,705 4,771,422
Water 57,703,520 53,531,044 4,172,476
Sewerage 38,509,800 36,769,672 1,740,128
Refuse 39,751,403 37,937,987 1,813,416
Estate 60,111,461 58,515,244 1,596,216
Total 246,798,275 225,444,633 21,353,641
Ageing of consumer Debtors 30 June 2008 30 June 2007

R R

Property Rates:
30 days 7,464,331 11,636,143
60 days 1,733,962 1,843,333
90 days 1,085,926 1,138,823
120 days 1,038,708 959,692
150+ days 21,728,037 11,523,860
Sub-total 33,050,964 27,107,850
Services:
30 days 15,711,485 24,871,454
60 days 7,001,225 10,589,707
90 days 5,492,467 5,722,925
120 days 5,980,314 4,288,192
150+ days 119,450,359 73,373,405
Sub-total 153,635,850 118,845,684
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Ageing of consumer Debtors

30 June 2008

30 June 2007

R R

Estates:

30 days 1,822,764 11,863,251
60 days 983,912 3,557,924
90 days 967,201 1,094,027
120 days 910,103 1,399,304
150+ days 55,427,481 46,916,400
Sub-total 60,111,461 64,830,905
Total Consumer Debtors 246,798,275 210,784,439
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SECTION 12

ASSESSMENT OF PERFORMANCE AGAINST

OBJECTIVES FOR REVENUE COLLECTION
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ASSESSMENT OF THE PERFORMANCE AGAINST OBJECTIONS FOR REVENUE COLLECTION

Assessment of the municipality’s performance against objections for revenue collection from each revenue source and for
each vote in the municipality’s approved budget for 2006/07 financial year

Budget Revenues by Source 30 June 2008 Actual
2007 2008 2007 2008
R R R R
109,959,700 116,910,900 | Property Rates 109,959,700 116,910,900
302,386,000 307,336,400 | Service Charges 302,386,000 307,336,400
3,279,500 3,261,800 | Rent of facilities and Equipment 3,279,500 3,261,800
5,897,600 5,897,600 | Interest Earned-External Investments 5,897,600 5,897,600
20,026,300 25,376,000 | Interest Earned-Outstanding Debtors 20,026,300 25,376,000
- - | Dividends received - -
4,493,700 5,599,600 | Fines 4,493,700 5,599,600
7,974,700 10,100 | Licenses and Permits 7,974,700 10,100
- 7,000,000 | Income for Agency Services - 7,000,000
74,703,700 158,603,800 | Government Grants and Subsidies 74,703,700 158,603,800
Received
9,085,900 52,729,900 | Other Income 9,085,900 52,729,900
- 600,500 | Public Contributions and Donations - 600,500
2,110,000 3,000,000 | Gains on Disposal of Property, Plant 2,110,000 3,000,000
and Equipment
539,917,100 686,326,600 Total Revenue 539,917,100 686,326,600
Budget Revenues by Actual Budget Revenues by
Source 30 June Source 30 June
2008 2008
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SECTION 13

ANNEXURES
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APPRECIATION

20. The assistance rendered by the staff of the Govan Mbeki Local Municipality during the audit is
sincerely appreciated.
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